
Functions and Roles 
of State Libraries:
2020

Heidi Fendrick • 12.10.2021



Overview

State Library Administrative Agency 
Survey

Conducted biennially

Recent Updates

● Data sets are available on 
IMLS.gov

● Current report replaces the 20 
year old publication by Himmel 
and Wilson



Location of SLAAs Within State 
Governments



Funding and Expenditures



Staffing Trends



Position Type



Changing Allied Operations



Changing Services

● The survey asks if the SLAA provides 25 specified services to five types 

of libraries: public, academic, school, special, and library cooperatives.

● When comparing 2000 to 2020, new items were added to the survey in 

the interim reflect expansion of services provided overall.

● SLAAs in 2020 are in most cases as likely, or slightly more likely, to 

provide most of those services than in 2000. However, SLAAs are 

offering the services to fewer types of libraries in 2020 than in 2000.



Changing Services



Changing Services



Changing Services



Covid-19 Effect on Closures/Hours



Covid-19 Changes to Staffing Policies



Grants Awarded



Consulting Services

48 states provide consulting services in the 
following areas:

-Construction
-Library Management
-Continuing Education
-Technology/Connectivity
-Marketing/Communications
-E-rate
-Adult Literacy
-Youth Services

“Other” Consulting Categories:

-Trustee Training
-Digitization, Preservation, Archival 
Services
-Partnerships
-Statistics and Data Management
-Cataloging
-Library Laws
-Budgeting
-Space Planning
-New Directors



Statewide Database Licensing



Summary


